Our Ref.: YLI/RS/1005161057
16™ May 2016

To our valued customers,

RE: REVERSE PRINT CLEAR STICKER & INSTALLATION ISSUE

Thank you for your support to our Company’s product and services.

Due to unforeseen matter happened, we are pleased to be informed that, our company will not
responsible for any inappropriate installation method especially for reverse print clear sticker paste
on back surface of panel, panel surface condition itself with dust/ oil/ additional coating is the main
factors caused the front view effect with blur, roughness, peel off and etc.

In the event of goods are defective caused by material / printing process issue, goods return will be
the Company’s discretion after specialist justification and verify by our respective supplier.

Hence, we hope that you understanding in regards to the condition.

Thank you for your cooperation.
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Sincerely yours, Please acknowledge receipt:-

We are agreed & accepted to the above
YL Image Graphics Sdn Bhd te_rms and condition.

Signature

Company

Chop

Date

Mr. YW Chan
Managing Director
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